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Your month in reviews
TONY'S PIZZA  /  AUGUST 2026

Illustrative sample - fictional business and results

NEW REVIEWS

31
7 more than last month

GOOGLE RATING

4.7 / 5
Unchanged from last month

REVIEWS ANSWERED

29 of 31
2 drafts need your approval

The takeaway: More customers are sharing feedback. Your rating is steady. Pickup delays are the

clearest issue to address.

MORE CUSTOMERS ARE SHARING

New Google reviews by month

July 24

August 31

+7 reviews compared with July

WHAT CUSTOMERS LOVE

Reviews mentioning each topic

Pizza quality 15

Friendly staff 9

Value 6

One review may mention multiple topics.

WHAT NEEDS ATTENTION

Pickup timing is the main concern.

4 reviews mentioned long waits. 2 mentioned order mistakes. Focus on accurate pickup estimates and a

final order check.

YOUR NEXT STEPS

1 Approve 2 response drafts.
Cenaro can publish once you approve.

2 Review pickup estimates with your team.
Start with Friday and Saturday peak hours.

3 Check every order before handoff.
Confirm toppings, sauces and extras.

Fictional August 1-31 data; response status at month end. This sample shows agreed higher-volume coverage. The $99/month starting plan includes up to 30
drafts. Results are not guaranteed.
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